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Sandra P. Bagwell, MD, FACP,
FCCp, FCCM, has been named
Maine Medical Center's Chief of
Critical Care Services and the
Director, Division of Pediatrics
Critical Care. She will be the
physician leader for a hospital- -
wide initiative to provide excel-
lence in Critical Care and will
assist with the development of the
Intermediary Care Areas. Previ-
ously, as a partner at Chest Medi-
cine Associates, she served as
Chief, Department of Critical Care.
Dr. Bagwell holds a Bachelor of
Science degree in Nursing from the
University of Connecticut and a
Bachelor of Science in Biology
from Florida International Univer-
sity. She earned her Doctor of
Medicine degree at the University
of Miami School of Medicine
where she was a member of the
medical honor society Alpha
Omega Alpha. Her residency in
internal medicine and fellowship
in pulmonary medicine and critical
care medicine were completed at
MMC. She also completed a
special fellowship assignment in
pediatric critical care at Children's
Hospital in Boston.
BAGWELL, SEE PAGE 6
Anesthesiology & Pain
Management Chief named
John Allyn, MD, has been named
Chief of Anesthesiology and Pain
Management at Maine Medical
Center. He follows Kenneth
Raessler, MD, who previously held
the position, and has been Assistant
Chief of the department since 2000.
Dr. Allyn is a graduate of
Princeton University and earned his
Doctor of Medicine degree at
Dartmouth College. He completed
his internship in medicine at
Dartmouth-Hitchcock Medical
Center in Hanover, New Hamp-
shire, and was a resident in anesthe-
sia at Massachusetts General Hospi-
taL He was a cardiac anesthesia
fellow, chief resident in anesthesia,
and clinical fellow in echocardi-
ography at Mass General as well.
Prior to joining MMC's medical
staff in 1994, Dr. Allyn held a
position at Mass General, and was
an Instructor in Anesthesia at
Harvard Medical School. He is
now an Assistant Clinical Profes-
sor for the University of Vermont
College of Medicine.
Dr. Allyn is a member of the
American Society of Anesthesiolo-
gists, the Society of Cardiovascular
Anesthesiologists, the American
Society of Echocardiography and
the National Board of Echocardi-
ography's Perioperative TEE Exam
Committee. His scholarly work
reflects his interest in cardiac
anesthesiology.
Support for Choices for
End of Life Care project increases
The momentum for the Choices
for End of Life Care (CELC) project
continues to build. CELC received
positive feedback from the Medical
Executive Committee after a
presentation on November 7, 2003.
The presentation provided in-
depth details surrounding the
project and asked for the strong
support of MMC's medical staff.
The CELC planning process
continues with the formation of
the Approach Criteria and Process
Team (ACAPT) chaired by Richard
Wexler, MD, Medical Director,
Medical Care Development. The
ACAPT is charged with develop-
ing criteria and a process for




On March 10, 2004, Spring Harbor
Hospital will open a state-of-the-art
treatment center at 123 Andover
Road in Westbrook. In addition to
nonprofit psychiatric and dual-
diagnosis services for children,
teens, and adults, the new 100-bed
site will offer Maine's only inpatient
program for youth experiencing
both mental illness and develop-
mental disorders such as autism.
To celebrate, Spring Harbor will




Thursday, February 26, 2004
11 am to 1 pm
Community open house
& building tours
Saturday, March 6, 2004
lOam to 2pm
The new Spring Harbor Hospital
is located off Maine Turnpike Exit
7A and Outer Congress Street.
Detailed directions may be obtained
by calling 761-2200.
Our patients like to read!
Popular paperbacks & current
magazines featuring sports,
fitness, entertainment,
and women 1 s issues
are needed.
Donations may be left in the
Volunteer Office. Thank you!
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The Flower Box will be closed Saturday,
January 31 & February 7.
The shop will be open
Valentines Day, 0900-1500 hours.
Another MMC "Shining Light"
"Shining Lights" is an employee team sharing heartwarming and
inspirational examples of employees' commitment to providing not just
the clinical care our patients expect, but the compassion and dignity they
need.
The team would like to hear about experiences you have had or heard
about. They seek those things that touch the life of a single person or that
touch our community in special ways. Here is another example of MMCs
Shining Lights!
If you have a heartwarming story to share, please send it to Tracy
Armitage at armitt@mmc.org. You can view all Shining Lights stories on
the Intranet.
The following letter was sent to the
* .• Emergency Department:
.:~. To Whom It May
Concern:
My name is Cindy
Gagnon and my son
Peter Fairfield (PJ.)
and my cousin John
"Nick" Gagnon were
passengers in a car accident that
claimed the lives of two people on
August 12th. I received that hor-
rible phone call at work at 7:45 and
was told of the accident; that two
people had been killed, and my
son and cousin were being rushed
to Maine Medical Center. I fell into
a heap on the floor, hysterical, not
knowing the condition of my son
or cousin. My sister in law drove
me to Portland from Wiscasset. I
prayed the whole way, like I have
never prayed before.
We finally made the one hour
trip and as I walked into the
Emergency Room, I immediately
went to the desk and asked if my
son was alive. Within seconds, I
was consoled by Nancy Lord,
LCSW who told me that PJ. and
Nick were alive and that PJ. was
talking and going to live, that he
wasn't critical, but did have inju-
ries. I practically collapsed into
her arms. She took me to see P.J.
and stayed with me the entire
night, helping me make phone
calls, calming my fears, wiping my
tears, helping me talk to doctors,
policemen, my son, family and
friends. I could not have made it
through that night without Nancy
Lord. She was my guardian angel.
She stayed 3 or 4 hours after her
shift was over to make sure I was
okay and then had another em-
ployee checking on me. She was
there the next day, the day after
and the day after. My family was
blessed to have been able to have






The Human Resources Department
(HR) needs your help! During the
week of February 8-13, Maine Medical
Center employees will have an oppor-
tunity to give feedback on HR customer
service. This premier event allows you to
share your opinion, communicate with
HR team members, and have a snack.
The HR team wants to meet custom-
ers' needs. Knowing customer service
feedback is an important step in
planning improvement in service. Each
participating employee will be asked to
complete a one-page survey. The survey
asks you to respond to two questions in
four separate categories: respect, profes-
sionalism, team player, and communica-
tion.



















HR staff members will be on hand to
answer questions about the work of their
departments. $25 American Express Gift
Certificates will be awarded by raffle
drawings to employees who've entered
their opinion.
Please stop by, share your opinion,
talk to HR team members, and snack.
It will be worth your time!
SHH Adolescent Partial
Program to move
The Spring Harbor Hospital Adoles-
cent Partial Program will move to its new
space at McGeachey Hall on Monday,
February 2. Previously located at Spring
Harbor in South Portland, the Adolescent
Partial Program will now be in greater
proximity to the Child and Adolescent
Outpatient Psychiatry program at
McGeachey Hall, with which it
expects to share many clients.
The Partial Program operates half
days, Monday through Friday, serv-
ing as a step-down from inpatient
mental healthcare, or as a step up
from traditional outpatient mental
health services. The treatment team
works with young people and their
families toward recovery from serious
mental health issues such as depres-
sion, anxiety, ADD/ ADHD, and co-
occurring chemical dependency.
To reach the new program, contact
871-2221 or visit McGeachey Hall,
ground floor.
Clinic renovations provide greater
access to care, education, research
If you haven't been down by the
Bramhall Main Entrance lately, you
may not have noticed the dramatic
renovation that is just weeks away
from completion at the Medical Clinic
in MMC's Outpatient Department.
The Medical Clinic renovation is
the first phase of a complete overhaul
of the Outpatient Department. The
Medical Clinic is virtually completed
and work has begun on Pediatrics,
OB/GYN, Surgery, and the specialty
clinic areas, which include TB, Inter-
national, ACS, Hepatitis C, GI,
Women's Health, and High Risk OB
Clinics. The entire Outpatient Depart-
ment renovations are slated to be
completed by Fall 2004.
"Space supports function, form
follows function. In the past, our
major hurdle has been space," says
Jane Pringle, MD, Director of Ambula-
tory Medicine. "Now we can better
provide quality care to our diverse
patient population, while fostering a
thriving learning environment for our
resident physicians."
Changes to the patient care area
include the addition of three exam
rooms, bringing the total number to
14. The Medical Clinic logs roughly
19,000 patient visits annually, ac-
counting for nearly one-half of the
total clinic volume, so the additional
exam room space was essential.
Separate check in and check out
areas have been created in part to
comply with HIPAA guidelines,
improving patient confidentiality. The
enhancements have also resulted in a
better flow of patient traffic, resulting
in shorter lines and an increase in the
overall professional atmosphere.
"Our patients have told us how
much they are enjoying our new
surroundings," says Ann McPhee,
RN, Nursing Director, Outpatient
Department. "They feel like they're
being cared for in a modern practice
setting."
The renovation also includes an
improved resident teaching area and
workspace. The residency program
had significantly outgrown the
previous work area. Now a larger,





The Training and Organiza-
tional Development depart-
ment in Human Resources is
pleased to announce the
arrival of the "Winter/Spring
2004 Learning Opportunities
Catalog".
Your department should have
received a copy of the catalog by now;
it is also available on the Human
Resources website on MMC's
Intranet. Check out the new and
existing training programs.
Toaccess the Learning Opportuni-
ties Catalog online, please follow
these steps:
On the MMC Intranet Home Page,
Click on Departments
Click on Department Index
Click on Human Resources
Click on Learning Opportunities
Catalog - Winter/Spring 2004
To register, send an e-mail to
HRTraining with the following
information: the registrant's name,
MMC identification number (from the
timecard or paycheck), department,
daytime phone number and the name
and date of the course(s) in which the
employee is enrolling.












determining how and when to best
initiate discussions about end-of-
life care planning with hospital-
ized patients facing end-of-life
issues. They will review disease
progression and prognoses in
developing both clinical and
psychosocial criteria, which will
trigger an invitation to discuss end
of life care planning.
The approach process will help
facilitate communication, coordi-
nation, and accountability among
patients, physicians, and other care
staff so that timely and respectful
end of life planning can occur.
Members of the ACAPT include
Jabbar Fazeli, MD, Joel L. Botler,
MD, Thomas E. Van Der Kloot,
MD, Thomas J. Keating, MD,
Frank Chessa, PhD, Chaplain
Judith Blanchard, PhD, Mary
Jackson, LCSW, and Dawn Klem,
RN.
The Materials Committee also
convened their first meeting. This
group is reviewing existing re-
sources for use by healthcare
providers and patients facing end
of life issues, and will select those
that are of highest quality and that
most appropriately target the
respective audiences. Materials
suitable for patients will then be
matched with patient profiles, so
that resources offered are tailored
to patients' individual needs.
Materials selected for use by
healthcare providers will be of-
fered in staff training sessions.
Members of the Materials Commit-
tee include Kandyce Powell, Maine
Hospice Council, Catherine
Studley, Hospice of Maine, MMC
Care Coordinators Edette Flaker,
Kris Schwartz, and Paula Banks,
Social Worker Mary Jackson, and
Medical Care Development's
Kristin King.
CELC's team of advisors has
grown to include Stanley Russin,
MD, Craig Hurwitz, MD, Joe
Dreyer, MD, Michael Jones, MD,
Peter W. Bates, MD, Stephen R.
Hayes, MD, Thomas J. Ervin, MD,
Peter Shaw, MD, and Alyce A.
Schultz, RN, PhD, FAAN. CELC
has also gained support from
numerous sectors of patient care
including members of Pastoral
Care, Social Work, Care Coordina-
tion, Nurse Managers, and Ethics.
Each of these areas offers a unique
and valuable perspective to the
end of life planning process and to
the CELC project.
Project participants and support-
ers look forward to launching the
pilot project beginning February
2004 on P3, R4, and Gibson Pavil-
ion. CELC Leadership group
members and other project sup-
porters will work with hospital
care staff to enhance their knowl-
edge and comfort level with issues
related to end of life care planning
through January in preparation for
the pilot launch. Staff on P3, R4,
and Gibson Pavilion can also learn
more about CELC through staff
meetings and an upcoming poster
display on their units. This pilot
project will involve a cooperative
effort among care staff to identify
and engage appropriate patients
and families in discussion regard-
ing their choices in end of life
planning, including hospice service
options, advance directives, and
palliative care, among other topics.
For more information, please
contact Kristin King of MCD, 622-





The Employee Benefits Office
would like to thank all the employees
who participated in the first year of
on-line enrollment. Youhave helped
to make our task during this busy
time of year much easier!
Anthem Health
Insurance
Employees who have elected health
insurance for the first time, or those
who have changed plans (HMO/
PPO), should have received their ID
cards from Anthem. If you have not.
received your cards for either yourself
or your family member(s), please
contact the Benefits Office at 871-2310.
Employees who have not made
changes in their coverage should
continue to use the same ID cards.
Combined Services, LLC
We have been notified that Com-
bined Services LLC of Concord, New
Hampshire, MMC's new Flexible
Spending Account Administrator, is in
the process of mailing debit cards to
those employees who have requested
them. If you requested a card for
your spouse, you should contact
Combined Services at 888-227-9745,
x2040,and provide them with your
spouse's date of birth and Social
Security Number. This information is
necessary to obtain a spouse card, but
unfortunately was not included on the
Combined Services Debit Card
Application form. Employees will
have until March 31, 2004, to submit
reimbursement claim forms for
eligible expenses incurred in 2003.
The address for mailing claim forms
is: Combined Services, LLC, 15 North
Main Street, Ste. 300, Concord, NH
03301. Reimbursement forms can be
found in the wall boxes outside of
Human Resources Reception, first
floor of MGB, or you can download




now have the advantage of personal
consultation on their 403(b) plans
with Lincoln Alliance's local represen-
tative, Jenny Billings. Contact Jenny
at 774-1113to make an appointment
to meet with her on site to discuss
403(b) participation, questions con-
cerning funds, etc. Jenny will have
space in the Benefits Office to consult
with employees on Friday afternoons
beginning at 1300hours. Please note,
however, that appointments are
required. New employees may wish
to schedule some time to attend the
403(b) presentation/ information
sessions held monthly in the Dana
Center to review plan fund options,
details of how the plan works, etc.
Presentation dates for the information
sessions are Thursday, February 12,
1400-1500hours, Dana classroom 2,
and Thursday, March 18, 1400-1500
hours, Dana classroom 4.
RENOVATIONS, FROM PAGE 3
reconfigured room can accommodate
the entire practice team. As many as
six residents, two teaching attending
physicians, a registered nurse, and a
nurse practitioner can utilize the ten
workstations to view patient records,
document patient care, and search web-
based medical references. The room is
also equipped with audio visual
equipment for teaching conferences.
The reorganization of clinic space
now supports staff working more
closely with their team members. As a
result, staff morale has been boosted
because they're better able to do their
jobs. The staff vacancy rate in the
Medical Clinic is less than 1% at
almost all times.
In addition to improvements in
their space, the Medical Clinic team
has been working on improving
systems of healthcare for people with
chronic diseases such as diabetes and
asthma. Staff have collaborated with
Pediatrics and Family Practice through
an educational grant to develop a
curriculum about asthma and imple-
ment the Ah! Asthma Health Program.
They are also participating in the
MaineHealth Diabetes collaborative.
The Medical Clinic is also complet-
ing a three-year project to transition
to completely paperless medical
records. Patient records can now be
viewed electronically,as opposed to
on a paper chart. This has dramatically
changed the efficiencyof caregiving,
allowing multiple caregivers access to
a patient's chart. For instance, a staff
member at the front desk can pull up
a chart to check a patient in, while the
physician is reviewing it in preparation
for the exam. The call center can access
the chart and appointments immedi-
ately when the patient calls and route
messages to the appropriate staff
simultaneously documenting the
patient's record.
Electronic photos of clinic patients
are now included in each patient's
chart as an additional level of patient
safety. This is especially important for
patients who have the same last
name. Confusion that may ordinarily
arise from two charts with the same
name can be easily remedied with a
comparison of electronicpatient photos.
"We're thrilled that the hospital has
recognized the unique service that we
are privileged to provide," Pringle
says. "The Medical Clinic is con-
stantly striving to be an innovative,
leading edge practice that is forming
and shaping medical care. This
renovation is a tremendous step





Staff are using MMC s new elec-
tronic feedback form to recognize the
efforts of others. When an electronic
form is received with a commenda-
tion, a "certificate" is sent to the
recipient summarizing what the
person is being recognized for. Their
manager and the person who submit-
ted the commendation also receive a
copy.
To recognize employees for great
contributions to MMC and our
patients, look for Feedback Forms
under Quick Links on our homepage.
Here are the people who have been












Laurie Davis, Training &
Organization Development
Jeff Shope, Respiratory Therapy
Michael St. Onge, OR Transport
Duska Perry, Float Pool
Liz Hawkes, Float Pool






A program for you,
about you, because of you
In February, the Nutrition Services
Department will unveil a new pro-
gram focusing on nutrition education,
fitness, and making healthy food
choices. They'll also help you sort the
fact from fiction in fad diets, discuss
portion sizes, and answer all your
questions on your favorite (or least
favorite!) nutrition topics.
BAGWELL, FROM PAGE 1
Dr. Bagwell is an American
Heart Association Regional Faculty
Member in both Pediatric Ad-
vanced Life Support (PALS) and
Advanced Cardiac Life Support
(ACLS), and Director of the PALS,
ACLS, and Fundamental Critical
Care Support program at MMC.
She is an associate professor in the
Departments of Pediatrics and
Medicine at the University of
Vermont College of Medicine, and
an instructor at Southern Maine
Community College. She is an
Affiliate Staff Member, Intensive
Care Unit Consultant, at North
Conway Memorial Hospital.
Currently, Dr. Bagwell serves on
a number of committees, including
Code 99, P&T, Clinical Ethics,
This program will let you make
choices to enhance Impressions Cafe.
Who better than a chef and a dietitian
to get you eating well and feeling
great? Look for them in the Cafe on
February 18 and 19,from 1100to 1300
hours. You'll hear about all the great
things planned. Wm some great prizes!
Participate in the Cafe's first taste test!
ADE, and Children's' Miracle
Network Advisory Council.
Dr. Bagwell is a diplomate of the
National Board of Medical Exam-
iners and is a diplomate in pulmo-
nary disease and critical care of the
American Board of Internal Medi-
cine. She is a member of the
American College of Physicians,
the Society of Critical Care Medi-
cine, and the American College of
Physicians National Council of
Hospice and Palliative Care Pro-
fessionals. She is a Fellow in the
American College of Chest Physi-
cians, a Fellow in the American
College of Physicians, and a
Fellow in the American College
of Critical Care Medicine.
Medical Services Federal Credit Union
I
Scholarships available for graduating high school seniors
Two $500 scholarships will be awarded
Applicant must be a member or child of a member of MSFCU
Applications and details available at
reception desk, 272 Park Avenue, Portland
Application deadline is Aprill.
Mar Ice tpLa.ce
So that everyone has an opportunity to
use the Marketplace, ads may be placed
once. Repeats will be permitted only as
space permits.
FOR SALE
Bow Flex Power Pro. Complete, like new. Paid $1,200,
asking $600. Email Gonzay@maine.rr.com
[otul green, LR, flat top woodstove. Takes 30" logs.
$250. Call 780-1006.
Barely used wood/metal frame queen-sized futon.
Call 767-2729.
May tag portable DW. 10 months new. Paid $500,
asking $400. Email ciress@rnrnc.org
HP 812C color printer w / extra cartridge, $75. Twain
600 Scanner, $20. 15" Packard-Bell monitor, $15.
Compaq color inkjet printer, $50. Keyboard w / mouse,
$20. Call 799-3029 after 5PM.
RCA washer, $50. Whirlpool dryer, $25. Call 767-1918.
Gold Bank diamond rings (2). "Hearts-of-Fire" with 5
"ideal cut" gems. Paid $1095 at G.M. Pollack. Asking
$695 each OBO. Call 865-6694.
Fridgidair elec dryer, 10 mo old. $125. Email
ciress@rnrnc.org
Dell rc. Intel 566MHZ, 128 RAM, 15" CRT monitor,
DVD-CDROM, 3.5 drive, Office 2000, Win 98 SE. $250
or BO. Call 846-3507.
Gray: 24x34 custom 3BR/2BA Cape. 2.9 acres, bsmt,
garage, skylight, walk-in closets, K w tile/ granite,
generator, more. $230K. Call 657-6395, 233-8637 or
storemj@rnrnc.org
Cumberland: 4-yr new 3BR, 2BA ranch. Open LR-DR-
K, partly finished daylight bsrnnt, 2.2 acre private
setting. $199,900. Call 829-3283.
ooB: 2BR, 1BA condo. Open, new carpet, full bsmt,
laundry, appl, patio, pkg, HWY, beach, MMC close.
$132,900. Call 329-2879 or waltel@rnrnc.org
1993 blue Ford Probe Turbo. 105K mi, exc cond,
sunroof, PW, PD, snow & sport tires. $2,600. Call 878-
2686.
1999 white 4D Suzuki Esteem, auto w /OD, PB, PS,
AC, AM/FM CD. Exc Cond, 63,700 mi. $4,300 or BO.
Call 878-2359 after 5 PM.
FOR RENT
Yarmouth 1BR studio apt. NS, Np, prefer 1 person.
$550/mo. incl. heat, lights, cable & parking + $300/
deposit. Call 846-6369.
Renovated 1BR apt near USM, avail. 2/1. Hdwd,
porch, pkg, NS, NP. $800/mo. incl. heat/hot water +
sec. dep. req. Call 773-8218.
SPtld: sm studio apt in res. neighborhood. Furn , priv
BA. Incl sm fridge, microwave & hot plate. Pkg incl.
$400/mo+req see dep. Call 799-1108.
Cleeves St: 6 rm apt. Pkg. $900/mo. + util, dep & ref.
Gas heat. Call 781-4217.
Gorham: 3BR, 2BA new house. 8 mi. to MMC. Some
pets OK. $1200/mo + utils. Avail. 2/15. Call 749-6392.
Willard Beach, SPtld: Furn 3BR cape, water views. Sm
beachfront area, 3/1- 4/30. $1700/mo + utils. Call 799-
9964 or bsteele@maine.rr.com
1BR basement apt avail 2/1. Pets OK. $SOO/mo. Call
775-4477.
Ptld: 3BR, 1BA in 4-farnily bldg near Eastland &
downtown. Very quiet, new carpet/paint, storage.
$950/ mo incl. heat. Lease year/more. Call 773-878-
7078
Ptld: Munjoy Hill. 3BR, 1BAor 2BR, 1BA. Water
views, pkg. $795/mo + utils for either apt. Call 773-
878-7078.
Westbrook: 2BR, 1BA apt on quiet street, pkg, yard,
porch, storage, W/D hook-up. $810/mo + util & sec.
dep. Call 799-5000 x108.
Ptld: West End. Sunny 1BR apt. 3,d floor, turn-of-the-
century horne. LR, kitchenette, priv entrance. Furn
avail if needed. $750/ mo + see, refs. Call 780-0108.
Ptld: 19. sunny 4BR, 1+BA apt. LR, DR, K, pantry. 2nd/
3'd floors. $1200/mo + utils. 2 blocks to MMC. Permit
pkg avail. Call 879-1518.
West End: 2BR apt. Priv entry, pkg, near hospitals, NS,
avail now. $875/mo incl. heat/hot water. Call 879-D634.
SPtld: 2BR, 1.5BA apt. W /D hook-up, deck, 19 office/
den on basement level, NS/NP, $1000/mo. Heated.
Call 799-0960.
Ptld: 6 East Prom. 1BR condo. Avail now. Hdwd, high
ceilings, light, bay views. $875/mo, incl utils & pkg. 6
or 12mo lease req. Call 749-6805 days, 874-1140 eves.
1BR ($850/mo) & 2BR ($1250/mo) condos. 180 High
St, Ptld. Heat/hot water incl. Call 798-5843.
Buxton: MMC 15mi, country setting, Mt. Washington
view. 6 rm Cape. New K, 1+BA, W /D, DW, 19 yard,
apples, gardening. NS, $1100/mo+sec+utils. Avail
now. Call 929-5729.
E Deering: 4mi to MMC. Nice quiet 2BR, 1.5BA
duplex. Deck, yard, pkg, W /D hook-up, DW,
basement. $950/mo+util. Pets OK w/+$250 sec. dep.
Call 842-6029 or begayv@rnrnc.org
Payson Park: 2BR, quiet neighborhood, DR, Hdwd, 1-
car garage. $1300/mo+util. Call 749-6469.
Read St: 2 BR, hdwd, new paint, new windows,
garage. $950/mo + util. & see dep. Call 839-8803.
West End: 2 Pine St. 2BR apt. Sunny, fplcs, 1+ BA, 19
rooms, utils, W/D, garage. $1225/mo. Call 865-3292.
Rosemont Area: 2/3BR duplex. LR, DR, W /D hookup.
NS, NP. $950/mo+util+sec. Call 775-5340.
West End: 19. 2BR apt, avail now. Quiet bldg, LR, DR,
K, office, BA, storage. NS. Pets negot. Perfect for
couple. $850/mo + util. Call 939-3650.
SPtld: 2BR new horne. Convenient to MMC. Call 774-
1444 x2183.
SPtld: Breakwater condo. Furn, 1BR, 6th fl. Secure,
pkg, laundry, bike room, near bike trails, Bug Light
Park, SMCC. 3 mi. to MMC. $1000/mo. NS, NP. Call
233-1544 or irnlequinox@rnsn.com
Munjoy Hill: 74 Atlantic St. Lg. I" floor efficiency.
Hdwd, quiet. NS, owner-occupied bldg. Cats OK.
$525/mo. incl. heat. Avail now. Call 774-7192.
Victorian 2BD, Neal St, West End. Walk to MMC.
Hdwd, new BA, 2-car pkg, basement storage, owner
occupied bldg, laundry. NS, no dogs. $1495/mo, 1",
last & sec. dep. req. Call 772-3599 days, 774-6617 eves.
The deadline for the next news-
letter is the first Wednesday of
the month. To submit an item,
sent it by interoffice mail to the
Public Information Department,
bye-mail to pisanb@mmc.org,
or by fax to 871-4094.
Look for Marketplace on the
Intranet under Quick Links.
Westbrook: 2BR, 2ndfloor. Renovated 2-family horne,
quiet area. Hdwd, garage, W /D hookup, 19. yard. NS,
NP. $875/mo. incl. heat/water. Avail now. Call 767-
4622 or sdubois3@maine.rr.com
Lg. 2BR apt., 2nd/3m Floor. 18 Lewis St, West End. Near
MMC, quiet area. W /D, fplc, pkg. NS. $1100/mo.
incl. heat. Avail now. Call 671-5342.
ROOMMATES
Ptld: 80 Deerfield Rd. 3BR house on Back Cove.
Garage, water views, priv, + mi. to MMC. $750/
mo+utils, Prof only. Avail now. Call 807-7859.
Buxton: NS, M/F to share 2-story Cape, finished
basement, 1600sqft, 2BA, W /D, furn, DSL/ cable, 6.5
acres. 30 rnin to MMC. 2 well-trained dogs on prop.
$600mo++utils, avail 2/1. Call 929-6288.
F to share big Yarmouth apt. Furn/Unfurn BR. Use of
K, W/D, LR, patio, AC, pkg. NS, ND, NP. $450/mo
incl. utils+dep + refs. Call 846-0077.
Quiet, clean prof to share condo. 20 rnin from MMC,
NS, W/D. $400/mo + + utils. Call 232-7199. Avail now.
Apt. to share near hospital (Park Ave.). $350/mo + +
utils. Call 576-3905.
CHILD CARE
6 wks and up & aftercare. Licensed horne daycare,
near MMC. Call 772-7254.
FREE
Washing machine: old but works well. Email
ciress@rnrnc.org
Beautiful adult cat, Tiger-coon, neutered, shots up-to-
date. To a good horne. Call 773-9037 or 780-0020 x 225.
SERVICES
General carpentry: Decks, porches, remodeling, fully
insured. Call 838-0346 or 283-9405.
WANTED
Housekeeper 4 mornings/12 hrs week. Call 329-2182.
Free or really cheap bricks for yard work. Call 885-
5862 eves.
Temp living space for 4 med students from Portugal
working at MMCRI. House-sitting ideal, near bus lines.
Need for 2 summer mos. E-mail peaslb@rnrnc.org.
7
at Maine Medical Center
All month Healthviews. Cable Channel 4,
Thurs., 1400 & 2000 hrs;
Fri., 0200 & 0800 hrs.
Feb. 1 All Day Miracle Memories











1100 - 1300 hrs.
Also Feb. 19
Spring Harbor Hospital,
Ribbon Cutting and Tours.
1100 - 1300 hrs.
Spring Harbor Hospital,
Community Open House









All Day Scrap book & Crop
Sunday, February 1,
10:00AM - 4:30 PM
Registration begins at 9:30AM
Clean up is 4:30-5:00PM
Sheraton Hotel, South Portland
$28 per person *
($20 of your registration fee benefits
The Barbara Bush Children's Hospital
at Maine Medical Center)
Catch up on the scrapbooks you
didn't get to over the holidays. Bring
your supplies - we've got the space
and a scrapbooking consultant to
help you create beautiful pages .







• Debra Tillotson, RN, Director, Center for Performance Improvement, has been
elected to the Board of the Pine Tree Section of the American Society for Quality.
She also has been elected to serve as Secretary for the Maine Association for
Healthcare Quality.
• Sandra Cranford, CAYS,Director, Volunteer Services, has passed the national
certification exam for Directors of Volunteer Services. She has earned
certification as an Administrator of Volunteer Services.
• Do you have anything to share? Whether it's a professional accomplishment, an
award for your department, a paper presented, or some other noteworthy item,
we'd be happy to report it in What's Happening. Just email the information to
Martha Davoli at davolm@mmc.org, or fax it to her at 871-4094.
For the latest MaineHealth
Learning Resource Center
catalog of offerings, call 781-1730.
Or go to www.mainehealth.com, where you can even register on line!
MaineHealth®
The careyou need, the people you trust
2004 Holiday Schedule
Here is the listofholidays and the dates they will be observed by MMC during 2004:
President's Day Monday, February 16
Patriots Day Monday, April 19
Memorial Day Monday, May 31
Independence Day * Monday July 5
Labor Day Monday, September 6
Veteran's Day Thursday, November 11
Thanksgiving Day Thursday, November 25
Christmas Day **Friday, December 24
*The actual holiday is Sunday, July 4; MMC observes it Monday, July 5.
**Theactualholiday isSaturday,December25;MMCobservesit Friday,December24.
Look for the 2005holiday schedule on the intranet under Quick Links.
VVlwt's Happening? is published the third week of the month at Maine
Medical Center for members of the hospital conununitv and for friends
of the institution throughout Maine and northern New England. Com-
ments, questions, and suggestions may he addressed to the Office of
Public Information, MMC, 22 Bramhall Street, Portland, Maille 04102-
3175. (207) 871-2196. Editor: Wayne L. Clark.
